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OL mAnpowopieg kat odnyieg mou TepLe-
Xovtal og auto tov odnyo, Ba kavouv Tig
SlaKoTTEG 0ag EUKOAOTEPEG. To TIPOCWTTIKO
pag kat n urrtodoxn eivat Stabeaotua kKad'
OAn tnv SL1ApKELA TNG TTAPAPOVAG 0ag yia
O,TL Jag XPELOOTE(TE.

Yag euxopaote Kain Siapovh!

The information and instructions that are
included in this directory will make your
vacation easier. Our staff and the recep-
tion desk are at your disposal throughout
your stay, for whatever you may need.

We wish you a pleasant stay!







owpaua

FOOIMS

Wifi

To wifi eival dwpedv kal xwpig Kwdikolg
ouvbeong. EmA£€te to Siktuo e to oyu-
potEPO onua avaioya pe tnv tomobeoia
oag.

InAépwvo

MrTopeite va ETTIKOLVWVHCETE YE TNV UTTO-
doxn, amd to SwATlo 0ag, KAAWVTAS TO
voupepo 40. To tnAépwvo Bpioketal (u€oa)
oto kopobivo.

Yrninpeoia ka0apouag

Kabnueptvr) kaBaplotnta oto dwudtio amod
TG 08.00 péxpL g 16.00 Tnpwvtag OAeg
TIG ATTALTOUMEVEG UYELOVOMIKEG 0dnyieg. H
aAAayn WHaTtiopou yivetal KABe 2 NUEPES
pe SuvatdtnTa SlaYopPETIKAG ouxvoTNTAG.
Elpaote euaicOntomolnuévol oe Bpata
mpootaciag tou meplBaAlovtog Kal e€ot-
Kovopnon evépyelag Kal Ba xapouue va
€xoupe tnv Bonbela ocag.

INetoétec OGAaooac

Ytnv umodoyn, dlaBétoupe Swpedv me-
to€teg BAAaocoag. MapakaAw pnv xpnot-
MOTTOLEITE TIG TTETOETEG TTOU UTTAPXOUV OTO
Sdwpdtio oag, oute Kal AAAO LUATIOMO.

Wifi is free and without connection pass-
words. Choose the network with the stron-
gest signal, depending upon your location.

Telephone

You may contact the reception desk by
dialing 40. The phone is the nightstand.

Cleaning Service

Room cleaning takes place daily from
08.00 to 16.00, conforming to all safe-

ty guidelines. The sheets & towels are
changed every two days, with the possibil-
ity of a different frequency. We are sensi-
tive about issues of environmental protec-
tion and energy saving, so we would be
really pleased to have your contribution.

Beach towels

At the reception desk, we provide you with
beach towels, free of charge. Please do
not use the towels found in your room or
any other linen.
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AIOKOC KAAMWOOPIoPatog
& Puyeio

YaG TTPOCWPEPOUNE TOAL KAL KAWPE OE (PAKE-
AAKLa, XwpPIg xpEwaon, OAEG TIG HEPES TNG
mapapovh oag oto Eevodoxeio. Xto Swud-
T10 Ba Bpeite YikpoO Yuyeio yia va Siatnpsi-
e 5pOCEPEG TIG MPoUNBEelEG 0ag, EVW TTAYO
pmropeite va {ntroete amod To PTap Tou
Eevodoyeiou.

Nepo Bpuonc

Katd tnv api&n oag, Oa Bpeite Suo pmou-
KOAAQKLA EPPLOAWMEVO VEPO, OTO Yuyeio
Tou Swpartiou, xwpig xpéwon. To vepd NG
MaAaldxwpag ival amoAUTwWS AcPAAES,
pTTOpE(TE va To XpnotlJomoleite dgofa. Xto
Eevoboyeio, mpoopépoupue Swpedv utnpe-
ola refill ye @Atpaplopévo vepod.

Yninpeoila a@unvionc

MapakaloUpe evnuepwote tnv umodoxn
yla tnv embupntn wpa a@umviong.

KAypauopdc dopatimy

KdBe Swudtio £€xel AUTOVOUO KALPATIOMO
(Qu&n /Bppavon), mou pubpuiletal ye TnAe-
Xelplotnplo. Mmopeite va {ntioste Pon-
Oela ammd To MPOCWITIKO pag, yla TNV opbn
Xprnon tou KAwatiotikou. Na meptBaiio-
VTIKOUG AOYOUG, TO KALUATIOTIKO ATTEVEPYO-
TTOLE(TAL PJE AVOLYTH PTTAAKOVOTTOPTA.

InAedpaon

MpoBdaAAovtal tomkd kat Siebvr kavaila
TnAedpacng Kat padlopwvou Kabwg Kal
smart cUvbeon. I8iaitepn mapdkAnon, va
€XETE TNV £VIAON TNG CUCKEUNG 0AG XapNn-
A

Welcome tray and refrigerator

We offer you coffee and tea bags, free of
charge, during your entire stay at the ho-
tel. In the room you will find a small fridge
where you can preserve your inventory,
while you may ask for ice from the hotel's
bar.

Tap Water

Upon arrival, you will find two small
bottles of still water, in the room's fridge,
free of charge. Paleochord's tap water is
absolutely safe, you may consume it. At
the hotel we offer free refill service with
filtered water.

Wake up call service

Please inform the reception desk about
your desired wake up time.

Air conditioning

Every room has autonomous air-con-
ditioning (cool/heat) that is set with a
remote control. You may ask for assis-
tance from the staff, for the proper use of
the air-conditioning. For environmental
reasons, the air-conditioning is switched
off when the balcony doors are open.

Television

You will find both national and interna-
tional, t.v. and radio channels as well as a
smart connection. We kindly request, that
you keep the volume of your appliance,
low.



Xpnpawkiouo

Yrrdpyel pikpd xpnuatokiBwtio pe KAelsi
oTn vtouAdra tou Swpatiou. MNapakaiw
KPATNOTE TO KAELSL ACPAAEG KAl PNV TO
mapadidete otn umodoxn, Sev pEépoupe
Kapia eubuvn.

"Mnv evox\eite”

H &ekolpaon oag eival moAUTiun. H utrnpe-
ola dwpatiou kat kaBaplotntag pmopei va
TTEPLUEVEL EAV KPEUAOETE TNV KAPTEAA WE
TNV £VBELEN « PNV eVoXAsite»

PelOpa, popuotég kat
HEWATPOTEIC

To NAekTpIlkd peupa otnv EANGSa €xel tdon
220V. Mmopoupe va cag daveicoupe pe-
Tatpotéa TPL{WV Yl TIG CUCKEUEG 0aG Kal
(POPTLOTH VLA TO KLVNTO 0ag TNAEPWVO.

E ot\lopdC 210epmpatoc

Mapéxoupe xwpic xpéwon, e€omAtoud olde-
pwuatog, armAwg {nTrote tov.

Xapt toualétac

ArmayopeUetal n amoppuPn AVIKEPNEVWY
TTEPAV TOU XAPTLOU TOUAAETAG OTN AEKA-
vn Tou pmdviou. Mmopei va Snuloupynoet

mpOPAnpa @pagng.

TuxOv eAAelperC kat
npofAnpata owa dbmpdaua

Alatnpoupe ta dwudtia pag kabapd,
TAKTOTTOLNMEVA KAl AEITOUPYIKA EVW
ppovtiloupe o e€0TALIOUOG TOUG va gival
mdvtote otn Sidbeon oag. Mapakaioupe
EVNUEPWOTE TO TTPOCWITIKO yla oroladnTo-
Te MPORANUA avTueTwmideTe Kal yla TUXOV
eMeipeig A PAGReg.

Safety box

There is a small safety box with a key in
the room'’s closet. Please keep the key safe
and don't give it away at the reception
desk, we hold no accountability.

Do not disturb sign

Your rest is precious. Room service and
cleaning service can wait if you hang the
'do not disturb’ sign outside your door.

Power, chargers and converters

The electrical power in Greece is 220V.
We can lend you a plug converter for your
appliances and a charger for your phone.

lroning equipment

We provide you with ironing equipment,
free of charge, simply ask for it.

Toilet paper

Any disposal of objects in the toilet, except
for toilet paper, is strictly forbidden. It may
cause blockage problems.

Possible shortages or problems
in the rooms

We keep our rooms clean, tidy and func-
tional while we make sure the equipment
is always at your disposal. Please notify
our staff for any problems you may face
and/or any type of shortage or malfunc-
tion.
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Yroooxn, Fouatopo, Mtap

KAt WPeC Aettoupylac

Opapro Ynodoxnc

To &evoboyxeio pag €xel 24wpn ummodoxn.
Mrmopeite va pag agprioste TNV KAPTA TOU
dwpartiou oag N va tnv €xete pali oag .
Y& TeplMTwon amwAELdg TNG , TAPAKAAW
EVNMEPWOTE PAG.

H avaxwpnon amd to evodoyeio yivetal

MEXPL TG OTIG 12 YM & n Al PETA TIG 3 P.

Yrrdpyxet Suvatdtnta mpooappoyng, avalo-
ya PE TIG avAYKeG oag & KATOTILY CUVEVVO-

nong .
[pmivoC Mtou@£c

[MAoUGCLOG UTTOUWEG, UE TTILOTOTTOLNHEVO
EAANVIKO TTPWLVO, oepPipetal kabnuepva
amo TG 7.30m.u péxpt tig 11.001.u oto XWwpo
Tou gotlatopiou Kat tnv Bepdvta. Ymdpyxel
duvatdtnta yia Early breakfast mpuwv tig
7:30 A makéto. Ppovtifoupe emiong yla TG
€10IKEG SLATPOWIKEG ouvnBelEg oag, apKel
VA PaG EVNUEPWOETE €yKalPA.

Reception's Work Hours

Our hotel has a reception desk open 24/7.
You may leave your card key or keep it
with you. In case of loss, please inform us.
Checking out from the hotel, takes place
before noon (12pm) and checking in after
3pm. There is a possibility of rearrange-
ment depending on your needs, upon
request and mutual agreement.

Breakfast Buffet

A rich buffet, with certified Greek break-
fast, is being served from 7.30am till 11.am
at the restaurant or the veranda. There is
the possibility of an early breakfast service
before 7:30 am or take away package. We
are also very considerate with your special
nutritional habits, as long as you notify us
in time.



reception, restaurant, bar &

Hours of operation

Yrodoxn, Fouatoplo, Mtap kat
WpPEeC Aettoupylac

Mrap

To ummap TPOCYEPEL popriuata, avayu-
KTIKA ,TTOTA KAl ovak PEXPL TG 12.00 .
Mrmopeite va TANPWOoeTe To Aoyaplacuod
TOU PTTApP KAl KATA TNV avaxwpnon oag.

Roof garden

‘Exoupe dnuloupynoel éva 18laitepo xwpo
TNV 0pOWYH) TOU KUpiwg KTtnpiou yia biai-
TEPEG OTLYMEG. ATTOAAUOTE ATTO TO TTPWI KAl
MEXPL TA PECAVUXTA: YIOYKA, Haodl, nAloBe-
pareia, xaAdpwaon Pe JOUCIKA Kal TToTO.

‘OpeC KOWAC nouxiac

To Eevoboyeio pag mpooeAkUel Ta§ISLNTES
Tou emMBUPOUV HPEPESG BLAKOTTES YL AUTO
Kal ogBopaote OAOL TIG WPESG KOLVAG NOUXi-
ag, eldikda amd tig 12.00 m.u. péxpL tig 7.30
A'E

Bar

The bar offers beverages, sodas, alcohol
drinks and snacks till midnight (00.00am).
You can pay your bar tab during check
out.

Roof garden

We have created a unique space, on the
roof of the main building, for special oc-
casions. From morning to midnight enjoy:
yoga, massage, sunbathing, relaxation
with music and drinks.

Quiet Hours

Our hotel attracts travelers that wish for a
relaxing vacation, that is why everybody
respects the quiet hours, especially from
midnight (00.00am) till 7.30 am.
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Services

Frukowmvia

Yto evodoyxeio pag umrdpyet n Suvatodtnta
emkowvwviag ota EAANvikG, AyyAikd kat
leppavika.

IMowwukég Kapreg

AeXOPOOTE TMOTWTIKEG KAL XPEWOTIKEG KAP-
teg VISA, MASTERCARD, MAESTRO

[poo@opéc AtapioviiC

MapakaAw, EMKOLVWVAOTE WE TNV UTTodo)N
Katd Tnv AplEn oag yia moaveég pooo-
pEg Slapovng.

Wifi otouc Kowvoxpnotouc
XWPOUC

To wifi gival Swpedv Kat xwpig Kwdikoug
ouvbeong. EmA£€te to Siktuo e to oyu-
potePO onua avaioya pe tnv tomobeoia .

Communication

In our hotel, you may communicate in
Greek, English and in German.

Credit Cards

We accept credit and debit cards VISA,
MASTERCARD, MAESTRO

Accommodation offers

Upon arrival, please contact with the
reception desk for any available accom-
modation offers.

Wifi at the common areas
Wifi is free without connection passwords.

Choose the network with the strongest
signal depending upon your location.
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UTUPEOLEC

[NoonAawa

To £evoboyeio Mapexel TeEplOpLOPEVO apLb-
pO TTOSNAATWY XWpPIG XpPEwaon Kal Xwpig
duvatotnta Kpatnoewv. ZNToUlE TV ML-
OTPOWPH TOU AOUKETOU, KABnuepLva.

Massages

To Eevoboyeio €xel SUo €181k& Slapoppw-
MEVOUG XWPOUG Yia hacdl Kal O cuvep-
yaoia pe e§wtepLkoUs CUVEPYATES , TTPO-
opépoupe Sldwopa £idn pacdl. KAsiote
pavtefoul otnv ummodoxn.

Yninpeotia laundry

Ymnpeoia TAUGIUATOG KAl OTEYVWHATOS
POUXWV PE XPEWON, KATOTILV CUVEVVONONG.

XmpocC Y1adpguong

O xwpog amévavtl kat dirmAa armo to e-
vodoyxeio gival eAelBepog yia TAPKLVYK.
Aev @époupe euBUvN yia TuxoV {NULES TWV
oxnuAatwv oag.

Y AAOVL UTIOOOXC

Y10 KABLoTIKO pag umdpxel SopuPOoPLKN Th-
Aedpaon, Sidwopa emtpamedia matyvidia,
Savelotikn BRALOONAKN Kal cuAAoyr) Siokwv
TTOU PTTOPEITE VA amOAQUOETE.

Bicycles

The hotel provides a limited number of bi-
cycles, free of charge and without reserva-
tions. We request the return of the locket,
daily.

The hotel has two specially designed
spaces designated for massage and in
collaboration with out sourced partners,
we offer various treatments of massage.
Make an appointment at the Reception
desk.

Laundry service

Laundry and drying service is available,
with charge, upon request.

Parking space

The spaces across and next to the ho-

tel are available for parking. We are not
accountable for possible damages of your
vehicles.

Lounge room

At our lounge there is a satellite t.v., vari-
ous board games, a library for lending and
a collection of vinyl records that you may
enjoy.



arishotel.gr

dUvAa&n anookeuwy

Yrrdpyel pikpd xpnuatokiBwtio pe KAelsi
oTn vtouAdra tou Swpatiou. MNapakaiw
KPATNOTE TO KAELSL ACPAAEG KAl PNV TO
mapadidete otn umodoxn, Sev Yépoupe
Kapia eubuvn.

YrinpeotieC internet kat
EKIUTIWOEWV

EAelBepn xpron laptop oto kabilotikd tou
Eevoboyeiou Kkal xprion eKTumwtn.

Mewagopéc, TAT kat
EVOLKLAOELC OXNPATWV

MrmopouUpe va cag petagpépoupe Swpedv
amd Kat mpog To Alpdvt tng Maiadxwpag
Kat to otaBuod Aswwopeiwv. Mpoopépoupe
BonBela yia va kavete kpdtnon tadi n va
EVOLKLAOETE APA&L

TouploukéC MANPoOPopIeg,
XapteC KA

Mpocwépoupe TANPOYOPIES KAl CUPPBOUAES
yla TOTTIKEG eKEPOMES ,6paoTnPELOTNTES Kal
AAAa evlagépovta Kabwg Kal XAPTEG N
AAMNO XPrOLUO UAIKO.

MItOU UK KOOPNPAtmy

YTTApPXEL Yl PIKPH CUAAOYN PE KOO HATA
VIOTMWY KAAALTEXVWY OTLS PLtpiveg TNG WL-
KPNG Mag UTTOUTIK. Mia ToAU KaAn 16éa yia
Swpa oToug ayarnuévoug oag.

Shower room

Ma tov KaAUTEPO TTPOYPAUMATIONO TNG
avaxwpnong oag, Stabétoupe Kat shower
room OTLG EYKATAOTACELG YOG,

Luggage keeping

We have a space for luggage keeping,
for a short or long period of time, free of
charge.

Internet services and printing

Free use of laptop and printer, at the ho-
tel's lounge.

Transfer, TAXI and vehicle rentals.

We can take you to and from the port of
Paleochora and at the bus station. We
offer assistance in calling for a taxi or
renting a car.

Tourist information, maps etc

We offer information and advice for local
excursions, activities and other interests,
as well as maps and other useful material.

Jewelry shop

There is a small collection of jewelry de-
signed by local artists at our small jewelry
shop. An excellent opportunity to buy a
gift for your loved ones.

For a better planning of your departure,
we provide you with a shower room in our
facilities.
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hotel's

reoulations and
other important
information

Kavoviopot kat AANEC ONPAavukeC
TAnpo@opieC fevoooxeiou

Karmviopa/Aynopa

AmayopeUeTal To KAMVICPA/Atulopa o
oAa ta dwpdrtia tou Eevodoyxeiou Kal Toug
E0WTEPLKOUG, KOLVOXPNOTOUG XWPEOoUG. Mnv
METAWEPETE YEPATA TAOAKLA PEoA oTa
dwpydrtia oag. Zefaoteite Toug dimAavoug
0ag OTOUG KOLVOXPHOTOUG, EWTEPLIKOUG
xwpoug. Emiong, Sev emtpémetal n xprion
AVOUMEVWY KEPLWV PECA oTa SwHATIA Ka-
BWg Kal N XPron CUCKEUWY e YKALL.

COVID 19

To &evoboxeio pag akoAouBel To Bvikd
UYELOVOUIKO TIPWTOKOAAO TTOU apopd oTd
Eevodoyeia ye otdXo TOV TTEPLOPLOPO UETA-
doong Tou oU. TupPouleuTteite TIG I0IKEG
ONUAVOELG KAl TO TIPOCWITIKO HAG.

Smoking/ vaping

Smoking/vaping is forbidden in all the
rooms of the hotel and at the interi-

or common spaces. Do not bring filled
ashtrays inside your room. Respect others
at the exterior common spaces. Use of lit
candles or gas appliances is forbidden
inside the rooms.

The hotel follows a national heath pro-
tocol for hotels, aiming at containing the
spread of the virus. Consult the designat-
ed signs and our staff.



[Motonomnuka nowmnag

To Eevobdoyeio €xel mMoTOMOINTIKA TTOLOTN-
tag ISO9001 & 1SO14001 kat EAAnvikoU
Mpwivou.

[lpdown evépyea kat
AVAKUKA®ON

To ktAplo Tou Eevodoyeio £xel avaBabut-
OTel evepyElaKA KAl XPNOLUOTIOLEl CUOKEUEG
g€olkovounong vepoU Kal peuatog . TUp-
METEXOUUE evEPYA OE TTPOYPANMA AVAKU-
KAwoNG cuokeuaclwy Stabetoviag el8IKoUg
Kadoug oe xwpoug tou Eevoboxeiou. Mpo-
opépoupe dwpedv refill vepou pe okomod
TNV PEiWoN TWV TTAACTIKWY UTTOUKAALWV
Kal MpooTaboUps va PELWOOUNE TOV OYKO
UYPWV ATToBANTWY Kal ArmoppPUMAVIIKWY

pe opBoAoyikdTePN TTOALTIKA KaBaplopou
(MATIOPOU SwaTiwy.

OVNOOMmPNHA MPOOMIUKOU

Ye KABe SwHATIO UTTAPYXEL KOUPTTIAPAS Yia
o PLAoSWwpnua Twv KapaplEpwy .0a PBpsi-
Te emiong tip box otnv umodoxn kat otov
XWPEO TOU TTpwWLVoU.

Katwowiow

Yto evoboyxeio pag SexOUaOTE EMIOKETTTEG
pe Katolkidla apkei va akohouBouv toug
BaolkoUg KAVOVEG UYLELVAG KAl CUPTTIEPLYO-
pdg. MpoomaBeite va unv tdilete ydateg Kat
OKUALA OTOV KOLvOXpNOTO XWPEO ToU TTPw-
tvou. Ztnv MNaAaldxwpa umdpxel GUAAOYOG
yla ta abéomota Kal umopeite va Bonbros-
Te Ye SWPEEG, OTO KOUTI TTOU UTTAPXEL OTNV
utrodoxn.

ATtoAeo0évia €ion

To Eevoboyeio @uAdel yia 30 pépeg Sidpo-
pPa AvtlKeipeva, pouxa KTA TToU €XETE APh-
oel 0To SwATIo oag PETA TV avaxwpenon
ocag. Mmopouv va oag emotpa@olyV GTov

TOTIO KaTolKiag oag.

Quality certifications

The hotel has quality certifications
ISO9001 & 1SO14001 and of Greek Break-
fast.

Green energy and Recycling

The hotel's building has been updated

in matters of energy efficiency and uses
appliances of water and power saving.
We actively participate in a program of
recycling appliances by providing special
bins around the hotel's premises. We offer
water refill for free, aiming at reducing the
use of plastic bottles and we put our effort
in reducing the volume of liquid taste and
detergents with a more rational policy of
the rooms' linen cleaning.

Staff tips

In every room there is a piggy bank for the
tips of the chambermaids. You will also
find a tip box at the reception and in the
breakfast area.

Pets

The hotel accepts guests with pets as long
as you follow the basic rules of hygiene
and behavior. Try not to feed cats and
dogs in the common breakfast area. In
Paleochora there is an association for the
protection of strays and you could help
with donations, in the box found at the
reception.

| ost & Found

The hotel keeps various item, clothes etc
that you might have left after your depar-
ture, for 30 days. They may be returned to
your place of residence.



latpwi Bondaa

Ye mepintwon mou Sev alcBdveote KaAg,
ameuBuvBeite tnv umodoxn. @a emKolvw-
VINooule dpeoa e LaTPo TNG TTEPLOXNG. LTO
Eevoboyeio umdpyxel KouTi Mpwtwv Pondet-
wv Kal otnv MaAawdyxwpa umdpyouv duo
(papuakeia.

Medical assistance

In case you don't feel well, contact the
reception. We will immmediately contact a
doctor in the area. At the hotel there is a
first aid kit and in Paleochora there are
two pharmacies.

Paleochora Crete
73001, Greece

T. +30 28230 41502
+30 28230 41546

E. info@arishotel.gr
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